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IN THE MATTER OF THE APPLICATION OF
BALTERRA SEWER CORP. FOR A
CERTIFICATE OF CONVENIENCE AND
NECESSITY TO PROVIDE WASTEWATER
SERVICE IN MARICOPA COUNTY_ ARIZONA

NOTICE OF COMPLIANCE
WITH DECISION no. 68742
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Balterra Sewer Corp. ("Balterra"), submits this Notice of Compliance pursuant to Decision

No. 68742 (June 5, 2006). Decision No. 68742 requires Balterra to, for three years, annually file

certification from Arizona Division of Occupational Safety and Health ("ADOSH") verifying that

the Company has utilized ADOSH consultation services, and that the Company's operators, agents

and have employees have taken appropriate training. The Company has not constructed, nor is

currently operating, any wastewater collection and/or treatment facilities. Consequently, there has

not been a need or opportunity for Balterra to utilize ADOSH consultation services. However

Balterra takes this opportunity to provide an update on its health and safety program. Balterra was

recently acquired by Global Water Resources, LLC, and Balterra now participates in Global's

heath and safety program. Attached is a report from North Valley Compliance Associates, Inc

about Global's health and safety program

RESPECTFULLY SUBMITTED this day of May 2008

Ari20na Corporation Commission
D O C K E T E D

By L

MAY 28 2008

ROSHKA DEWULF & PATTEN. PLC

4 g J /6
Michael attend
Timothy J. Sato
One Arizona Center
400 East Van Buren Street, Suite 800
Phoenix. Arizona 85004
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Lyn A. Fa rme r, Esq
Chie f Adminis tra tive  La w Judge
He a ring Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix. Arizona  85007
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J a nice  Alla rd, Es q
Chie f Counse l, Le ga l Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix. Arizona  85007
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Ernest G. Johnson, Esq
Dire ctor. Utilitie s  Divis ion
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix. Arizona  85007
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NORTH VALLEY COMPLlANCE
ASSOCIATES. INC

MAY 1 3 1730 J|m LANE
SEBRING. FL. 33870

2008

Subject: HeoHh & Safety Program
Date: April 25, 2008

Global Water Management, LLC

Dear Ms. Schwartz

The intent of this letter is to outline the Heolth 8< Safety Program at Global Water Management
LLC. (Hereafter know cs "The Company") and the services provided by the North Volley
Compliance Associates, inc. (hereafter know as the "NVCA")

NVCA QUALIFICATIONS
All NVCA Instructors must have o High School Education or its equivalent
All NVCA Instructors are OSHA General Industry Outreach Trainers as approved by the
OSHA - U.S. Department of Labor *University of California, San Diego
All NVCA Instructors are Certified Instructors in "Basic (Adult CPR 8. First), Automated
External Defibrillation (AED) and Blood-borne Pathogens through MEDIC First Aid
International
All NVCA Instructors have a minimum of 30 years work experience in the general industry
field
All NVCA Instructors are required to perform a probationary internship of one (i) year
All Instructors are required to attend at least 2 OSHA accredited courses each year to
obtain a "Certified Safety Professional" status in General Industry and Construction
All Instructors must pass a background check by the TSA prior to employment with the

The NVCA is fully insured
All Risk Assessmerii Auditors attend cm "lei House" 60 hour Hazard Assessment
Id eniificdiion Program in dddiiion to dll the required qudlificdiions of an NVCA lnsirucior

THE GLOBAL WATER MANAGEMENT, LLC SAFETY PROGRAM

SAFETYDOCUMENTION
The Company hos in place o comprehensive Health & Safety Procedures Manual
covering all risks, perceived risks, dangers, perceived danger, safety processes, safety
procedures, associated forms and permits
The Company has in place a comprehensive Health & Safety Policy outlining The
Company's commitment, strategy and focus on The Health 8. Safely Program
The Company has in place an Employee Health 8. Safely Training Record System
(EHSTRS) which records attendance and test scores of all safely Training. The EHSTRS also
notifies Supervisors when recurrent training is required or additional training is required for
employees due To an accident, change in process or risk assessment. This system is also
used as the "Employee Archive File" when employees leave the company
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The Company hos in place Q "Hdzord Assessment Report" system which provides
Management with o written assessment of the Hozdrd Assessment Audits performed by
the NVCA at each fociiity semi-dnnudlly. The intent of this report is to provide o detailed
tracking status on dll uncbdted hazards found at or particular facility and to ultimately
hove d hcizord-tree fociiity at dll times.

The NVCA provides the company with signed Attendance Rosters for dll Health & Safety
Classes provided by the NVCA.
The NVCA provides d "Certificate of Completion" for each class attended by the
employee. The employee is dwclrded PDH (Professional Development Hours) for each
class.
The NVCA provides, through the company, an "Employee Heolth & Safety Handbook"
for every employee at the time of employment.

HEALTH a SAFETY TRAINING PROGRAM:

All employees, regardless of level, position, or schedule must attend o four (4) Annual
Training Course annually. (No exceptions). The Annual Training Program is designed to
train and test oil employees on subjects required annually by The ADOSH safety
standards. In addition, four additional safety subjects are added to address any safety
issues not annually required by ADOSH. The add~on subjects typically change each year
so a wide range of safety topics are covered with all employees,
The NVCA provides "Focus Safety Training" specifically designed for the risk and dangers
employees are presented with on a daily basis. This training is site-specific and tailored to
the task, facility or process the employee may encounter. Training classes are held in
both the classroom setting (lecture series) and "in Field Hands on" training (Competent
Person Training)
** [Appendix A is listing of all Safety Courses provided to the Company and employees]
** [Appendix B is a "summary of attendance" for Safety training provided by the NVCAj
All employees are required to attend recurrent safety training every 3 years on subjects
not specified as "annually required" by ADOSH. The company strictly adheres to the
policy of immediate re-train if the employee is involved in an accident (regardless of
fault), the risk changes or the process changes.
The company is establishing a "Safety Meeting" subject library for each district. This
library will include many Safety related DVDS and Safety Articles to insure Supervisor and
employees have access to materials that are related to the Water Industry.
The NVCA provides "Certified" Basic (Adult CPR and First Aid) and Automated External
Defibrillation (AED) through MEDIC First Aid International. MEDIC First International's
training program has been approved by the Arizona Department of Health Services,
Bureau of Emergency Medical Services. LOA in on file with the NVCA and can be
obtained by calling 866-772-980i or e-mail at nvca2000jim@vahoo.com. This training
provides employees with Basic First Aid, CPR and AED certification for two (2) years. The
company and the NVCA monitor this certification closely and employees are offered re-
certification prior to the expiration of their certification.

\
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• The Company hos implemented oz "New Employee Safely Orienloiion" program

specifically designed for employees entering The Water / Wosie Wrier lndushy. All new
hires ore provided with this orieniotion prior Io ossignmeni of o work locoiion.

OTHER SAFETY PROGRAMS'

MATERIAL SAFETY DATA SHEET PROGRAM:

• The company in established Master MSDS files at oil employee reporting locations. In
addition, site-specific MSDS files ore kept at non-reporting locotioris. These MSDS files ore
audited monthly by company employees and semi-onnuolly by the NVCA to insure
compliance with ADOSH HAZCOM .- Right-To-Know standards.

LOCKOUT / TAG-OUT SAFETY PROGRAM
s The company hos Q written "Control of Hazardous Energy" procedure. The company has

implemented the "Control of Hazardous Energy" program throughout the company to
insure (J company-wide consistency and adherence to ADOSH standards. The program
coils for the use of similar locks (Red Master Locks) at all locations and the use of NIOSH
approved Lockout Warning Tags, The mandatory use of a Lockout Tag-out Log or its
equivalent (Operator's Site Log). The LOTO program employs the use of all three LOTO
systems, (Simple, Individual and Complex) throughout the company. All employees are
trained to recognize when the LOTO program is in use and the responsibility of each
employee to respect and adhere to the program rules.

POWERED INDUSTRIAL TRUCK (pm PROGRAM'
• The company hos established and mointdins o Powered Industrial Truck certification

program for the operators of motericil handling devices (forklift, fronted Iooder etc.).
Operators must attend o 2 hour ctossroom training session, pass o written test with o score
of 80% or better and perform o 30 minute hands-on operotiondl test to receive on
operator certification cord. This PIT certification is good for three (3) years. The company
allows recertification if the employee did not hove any occiderits, been witnessed
operating the equipment in on unsafe manner, the equipment hos not be changed and
they attend o one ( T) hour classroom refresher class.

CONFINED SPACE ENTRY PROGRAM:
•

5.

The company hos established o "Confined Space Entry" program that provides
requirements, written procedures and process for The following:

I. A process Io indentify and classify dll confined spaces.
2. A process Io insure dll confined spices hove appropriate warning signs in place.
3. All employees receive "Competent Person" confined spice entry training.
4. All employees ore provided with dll necessary Personal Protective Equipment and

ore trained on its use and operation.
All employees ore trained in the four areas of responsibilities, Permit issuer, Entry
Supervisor, Entrant and Attendee. Every employee must successfully complete o
working test for each one of these responsibilities.
The program outlines specific requirements and process to be used in the event
of on emergency where o rescue may be required.

6.
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7. The program provides for specific groining for "HOT WORK" kiosks.
8. The program has o semi-onnuol inspection and oudii program Io review any

noted changes to any confined space To insure The CSE clossificcition remain at
the opproprioie level.
The program hos in place The process Io mclinioin oil envy records.9.

TRENCHING s. SHORING SAFETY PROGRAM!
• The company hos established a "Trenching & Shoring " program that provides

requirements, written procedures and process for the following:
I . "Competent Person Training" requirements for evacuation & shoring.
2. Contractor Training and adherence policy
3. Equipment Inspection (Snoring, Hydraulic Jacks, Whales, Retrieval hooks,

Hydraulic pump & Hoses, etc.).
Rescue processes and responsibilities.
Material handling & storage
Site Safety Control
Soil Classification
Environmental Control, Changes & Monitoring
Fall Protection and Systems

4.

5.

6.

7.

8.

9.

NFPA 70E ARC FLASH PROTECTION TRAINING!
•

2.

The company hos established on NFPA 70E Arc Flash Protection training program to meet
the new NFPA 70E OSHA requirement (August 13, 2007). This is in addition to the existing
"Electrical Safety" Procedure dreddy in place. The program provides requirements,

written procedures, permits and processes forth following:
l. NFPA 70E Arc Flash Prevention training for dll employees did their supervisors who

ore required to work on or near energized electrical equipment.
Train employees on the selection of Personal Protective Equipment based on the
voltage level did proximity to the energized port.
Establish employee protection boundaries for Shock Hqzord and Arc / Blast3.

4.

5.

6.

Hazards.

Advanced LOTO training for electrical hazards.

Training on the use of "Energized Electrical" Work Permits, end The processes and

responsibilities of employees, supervisors and managers.

Training and evotuotion of tools and test equipment used in electrical oriented

tasks



DESCRIPTION OF NVCA (on SITE) TRAINING SERVICES REQUESTED

1 Annual Health a. Safety Training - Course (4 hours)

2 Accident Investigation Training (3 hours)

a Animal Control & Awareness Safety Training - (1 hour)

4 Arc Flash / Blast Safety Training (6 hours)

5 Backhoe / Loader Operations - Course (1 hour)

6 Behavior Based Safety Training (2 hours)

7 Blood-borne Pathogens Training (I hour)

a Certified Flrst Ald I CPR & AED Training (4 hours) (certification s good for 2 years)

9 Chemical Handling & Storing Trainlng (4 hours)

10 Coachlng the ExperlencedDriver Safety Training - (s hours)

11 Cold Stress Management Tralning (1 hour)

12 Compressed Gases Safety Tralnlng - (2 hours)

13 Confined SpaceEntry Safety Training - (4 hours)

14 Control of Hazardous Energles Trainlng (Lockout l Tag-out ) - (3 hours)

15 DOT Substance Abuse Training - Drivers (4 hours)

16 DOT Substance AbuseTraining - Supervisors (5 hours)

17 Dump Truck Safety -Course (1 hour)

18 Electrical Safety Tralnlng - (4 hours)

19 NFPA 70 E Arc Flash Protection Training (a hours)

20 Exposure to Blood Bome Pathogens Safety Trainlng (2 hours)

21 Fall Protection SafetyTraining - (4 hours)

22 Flagging Procedures & Safety Training - (3 hours)

23 Hearing Consewatlon Safety Training - (1 hour)

NVCA - Searing, Florida - Prospect, Ohio - Buckeye, Arizona
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24 Heat Stress Management Training(1 hour)

25 Hazard Communication for Construction - (1 hour)

26 Hazardous Material Security Training .- (2 hours)

27 Hepatitis Awareness Training ._ (1 hour)

28 Holding an OSHA Opening & Closing Conference .- (2 hours)

29 Industrial Housekeeping / Slips, Trips & Falls - (1 hour)

30 Job Safety Analysis Training - (2 hours)

31 Laboratory Safety Training _ (2 hours)

32 La dde r S a fe ty Tra ining - (2  hours )

33 Lifting without Injury & Avoiding Back injury Safety Training - (1 hour)

34 Machine Guarding Safety Training - (2 hours)

35 OSHA 10 Hour Course (Approved by the University of California, San Diego)

36 OSHA 30 Hour Course (Approved by the University of California, San Diego)

37 Pesticide Safety Training - (1 hour)

38 Power Industrial Truck Safety Training & Certification - (4 hours)

39 portable Power Tool Safety Training (1 hour)

40 Proper use of a fire extinguisher safety training - (1 hour)

41 Respiratory Protection & Fit Testing - (3 hours)

42 Scaffold Safety Training - Erecting& Dismantling - (2 hours)

43 Substance Abuse Training (8 hours) Non - DOT

44 Supervisor Safety Training Program - (1 hour)

45 Traffic Control & Work Zone Safety Training ._ (4 hours)

46 Trenching & Excavation Safety Training - (4 hours)

47 Welding, Torching Safety Training (Hot Work Safety) - (1 hour)

NVCA - S e a ring, Florida  - P ros pe ct, Ohio - Bucke ye , Arizona



Global Wcater Resources Inc. Heclfh & Safety Training

YEAR COURSE NAME # Employees
requiring
training

# of
Employees
attending
training

Actual %
of
Comp.

%
Objective

2006 Annual Training I05 103 98% 85%

2007 Annual Training 102 97 91%(*I) 90%

2007 Trenching &Shorirlg 17 17 100% 100%

2007 Confined Space Entry lo 10 100% 100%

2007 ADOT - Traffic Control 17 17 I 00% 100%

2007 First Aid, CPR & AED 25 25 100% 100%

2007 Electrical Safety 19 19 100% 100%

2008 Annual Training 1 15 93 81% (*2) 95%

2008 Trenching 8. Shoring 16 16 100% 100%

2008 Confined Space Entry 10 10 100% I 00%

2008 ADOT - Trclffic Con1roI 16 16 100% I 00%

2008 NFPA 70E Arc Flash

Training

19 16 84% (*3) I 00%

2008 Advanced LOTO
Training

16 16 I 00% I 00%

NVCA - Searing, Florida - Prospect, Ohio - Buckeye, Arizona

Appendix: B

Note:
*i: Seven (7) employees were hired in late-December and were designed to attend
their dnnuol training cl the first scheduled clnnuol training in Jdnuoly 2008.
*2: We ore presently half way through our training year and Dre ohedd of objective by
30%. We estimate that we'll exceed our objective by 2%.
*3: The 3 employees awaiting Arc Ffdsh Training ore working only ds "unqualified"
employees and hive qualified employees with them when working on "energized
electrical equipment" and obey dll NFPA standards.

Note: The new safety program started in September at 2006 with highest priority set on
Annual Health & Safety Training and Site Hazard Assessment Audits.
In 2007, the priority status was:

i . Completion of the Site Hazard Assessment and resolution to all violations by year
end.

2. Establishment of a Corporate Health & Sofety Policy
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3. Establish Q comprehensive Health & Safety Training program designed for each

district
4. Establish, distribute and implement a corporate Health & Safety Procedures

Manual
5. Establish a Personal Protective Equipment program to include a complete audit

of all equipment
6. Establish an "Employee Health 8< Safety Handbook" and distribute to all

employees
Establish a written "Contractor Safety Program
Establish a "Contractor Health 8. Safety Handbook" and a method to distribute
to contractors

7.
8.

In 2008
i. Establishment of Q Health 8 Safety Committee representing oil disciplines

Supervisory and Non-supervisory personnel ore selected by the executive branch
of the company. The HSC presently is Co-Chdired by an employee of Global
Walter Resources and o Senior Instructor / Auditor from the NVCA

2. Establish "District Safety Libraries, containing al myriad of solfety related subjects
which con be used when conducting dolly, weekly or monthly safety meetings
These libraries will contain Safety DVDs from the Training Network, Safety Articles
from the BLR (Business Legal Reports) Safety Meeting material from the AWWA
(American Water Works Association), Incidents reports from the company's HSC
(Health 8 Safety Committee) and more

3. Begin the editing process of the Hecilth & Safety Procedures Mcinucil to insure
compliance to the Jdnuory 2008 Federal OSHA standards

If I com be of any further assistance or if you hove any questions, please don't
hesitate to coll or E-Moi! Qt any time

With Kind Regards

James p. Schneider
CEo/president - NVCA
1730 Jim Lone
Searing, FL
33870


